
DDMS ECAD WORKGROUP MANAGER INSTALLATION 

ECAD WORKGROUP MANAGER PRE-INSTALLATION SETUP 
Set the JAVA_HOME in your environment variables (example: 
JAVA_HOME=c:\j2sdk1.4.2_15). Note: The JAVA directory should not have spaces in 
the path (example: c:\Program Files\java). The following three pictures illustrate this 
step. 
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Launch a command window by going to “Start” and then “Run.” Key in “cmd” in the 
field, and then select “OK.” 
 

 
 
Go to your Java “jre\bin” directory. Note: You may need to download this Java software 
if it is not on your machine. 
 

 
 
Create the jssecacerts keystore and add the client certificate. This process will require 
you to create an alias and a password.  
 
Ensure the provided certificate (provided by DDMS Support) is located in the 
c:\ptc\sslcertificate directory. 
 
To create this keystore type the following in the command prompt: 
keytool –import –keystore ..\lib\security\jssecacerts –alias iecteam –storetype jks –file 
c:\ptc\sslcertificate\iec_030807.crt   
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Enter “iecteam” for the password. 

 
 
Enter “yes” to trust the certificate. 
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Once these steps are completed, you are ready to install the ECAD workgroup manager 
from the DDMS site. 
 

ECAD WORKGROUP MANAGER INSTALLATION 
 
Make sure that you have installed the InterComm Expert software prior to loading the 
workgroup manager. 
 
Go to your Home Utilities page and select ECAD Tools. 

 
 
After selecting the software agreement choice, select the ECAD workgroup manager 
download link. 
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Select the installer for Windows. Follow the prompts for the remaining parts of the 
install. 
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Create this directory on 
your system if it does not 
already exist. 
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Be sure to input the correct 
location of the InterComm 
software here. 

 
You will need to select your required ECAD tools. 
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If you have multiple versions of Java loaded, 
make sure to select the appropriate one. 
Remember - there can be no spaces in the path 
to the selected Java location. 

 
Enter the url address of the server. 
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Complete the installation. 
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